
The Fair Work 
Ombudsman helped  
me work out the right 
pay for my job.

Meet Chen, a former  
international student*

Chen’s situation
•	 When I was studying,  

I worked in a family restaurant.
•	 My housemate told me that  

I was being underpaid.

What happened next?
•	 I found information from  

the Fair Work Ombudsman  
(FWO) in my own language.

•	 I used the FWO Pay and Conditions  
Tool (PACT) to work out the right  
pay for my job.

How did Chen address it?
•	 I asked my boss to pay  

me the minimum wage. 
•	 He was new in Australia and did  

not know about the work laws. He 
agreed to pay me the correct amount.

Learn your rights!
The Fair Work Ombudsman can  

give advice to international  
students in different languages.

Funded by the  
Australian Government  
Department of Education.

*This is a fictional case study, based on situations reported by  
international students who have experienced workplace exploitation.  

For information visit fairwork.gov.au/internationalstudents, or ato.gov.au. You can also contact 
the student support services at your education provider, or a community legal centre.


