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A MESSAGE FROM OUR FOUNDER

Jonathan Moody

As we reflect on another year marked by global challenges—political shifts, economic pressures,
and social uncertainties—our team at Physio Ing has demonstrated unparalleled resilience and
unity. Our enduring mantra, ‘employees come first,” has not only sustained us but propelled us
forward. With an industry-average turnover exceeding 35%, Physio Ing stands out with a rate 70%
lower, underscoring our commitment to a nurturing, caring, and supportive work environment
where professionals are not just retained but are inspired to thrive.

In 2023, we launched the Business Development Lead (BDL) role, providing our clinicians a
unique avenue for professional growth beyond traditional clinical roles. This initiative reflects our
commitment to innovation and our dedication to empowering our team.

Our Physio Ing Business Partner Network saw impressive growth this year, with the addition of two
new clinics, expanding our reach to over 20 clinics across three states. This expansion, against the
backdrop of uncertainty, highlights the resilience and entrepreneurial spirit of our network.

Moreover, our team grew to over 350 dedicated staff members. This increase in numbers is a
testament not just to growth but to the spirit and solidarity that define our corporate culture.
Each new member brings fresh perspectives and strengthens our collective capacity to face

the challenges of tomorrow.

As we close the year and look ahead, | am filled with gratitude for every member of
our team—your dedication and passion are the keystones of our success. Together,
we have navigated the turbulent waters of 2023 not just with skill, but with

grace and optimism.

Thank you to each of you for making Physio Ing not merely a place to
work, buta beacon of hope and a paragon of excellence in healthcare.

Here's to reaching new heights in 2024.

JONATHAN MOODY
CEO & Founder
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Our Core

To demonstrate that a healthcare business model based on autonomy, innovation and success of
our team is the most commercially and socially effective model, consistently creating happiness
and fulfillment for those we come into contact with.
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Our North Star

To positively impact 1 million Australians annually.
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