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Patient Consent Policy
for Social Media

At Physio Inqg, we are committed to providing exceptional allied health services (including occupational therapy,
speech pathology, physiotherapy and exercise physiology) while prioritising patient privacy, confidentiality, and
informed consent. This policy aligns with the Privacy Act 1988 (Cth), the Australian Privacy Principles (APPs),
the Health Practitioner Regulation National Law (as applied in each state/territory), and guidelines from the
Australian Health Practitioner Regulation Agency (AHPRA) and Speech Pathology Australia (SPA) including social
media and advertising policies.

We may seek to use patient-related content (such as photographs, videos, or de-identified stories) to raise
awareness of our services, educate the community on allied health benefits, and highlight positive outcomes.
This could appear on our website, social media platforms (e.g., Instagram, Facebook, LinkedIn, TikTok),
marketing materials, or other promotional channels. Such uses are secondary to your direct healthcare and
require your explicit, informed, and voluntary consent.

We will never use identifiable content without it. Importantly, under AHPRA and SPA guidelines, we do not use
patient testimonials (e.g., reviews or statements about clinical outcomes) in advertising regulated health services,
as this is prohibited by law. This policy focuses on consent for visual content like images and videos.

KEY PRINCIPLES

¢ Informed Consent Process - Your Service Agreement includes an opt-in or opt-out section for the use of
your images or videos in marketing and social media. This section references and hyperlinks to this policy
for full details. Consent is always voluntary, may be declined or withdrawn at any time, and refusal will
not affect access to services, quality of care, or therapeutic relationships. Consent is not required for your
treatment and can be limited (e.g., to specific platforms or anonymised use only). By opting in, you confirm
you have reviewed this policy.

e What This Policy Explains - This document provides transparency on:

o Types of content (e.g., photos/videos of exercises, treatment progress which may include faces or
other identifiable features with your consent).

o Intended uses (e.g., social media posts, website features, ads promoting general health benefits).
o Platforms and reach (e.g., public online spaces, potentially shared globally).

o Risks (e.g., once online, content may be copied or archived by third parties, making full removal
challenging).

o De-identification options (e.g., blurring features, cropping to avoid certain identifiers), though we
may use identifiable content (including faces) if you opt in.

o Your rights to opt out initially, limit use, or withdraw consent at any time, without impacting your
care.

o Compliance requirements, such as disclaimers for before-and-after images (e.g., "Results vary;
individual outcomes depend on factors like condition and adherence”).
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e De-ldentification and Privacy Protection - Where possible and appropriate, we use non-identifiable
content to minimise privacy risks. If content could reasonably identify you (e.g., via face, voice, or context),
it is treated as sensitive personal information under the Privacy Act, requiring your opt-in consent. We
never include full names, addresses, medical details, or other identifiers without additional specific
agreement.

e Appropriate and Respectful Use - Content will always be positive, respectful, and focused on educational
or promotional value. We prohibit any use that could mislead, exploit, or harm your reputation. For
before-and-after images (permitted under AHPRA since 2023), we ensure they are genuine, obtained with
consent, and accompanied by required disclaimers.

e Withdrawal of Consent - You can withdraw consent anytime by notifying us in writing (e.g., email to
marketing@physioing.com.au or via your therapist). We will promptly cease use and remove content from
our platforms. However, we cannot control third-party copies or reposts, which we disclose here.

e Record-Keeping and Compliance - We maintain secure records of consents (including opt-ins, scopes,
dates, and revocations) and review them regularly. All uses comply with privacy laws, AHPRA and SPA
advertising guidelines (e.g., no testimonials, no false claims), and professional codes of conduct.

o Staff Responsibilities - Therapists must:

o Inform patients about the opt-in/opt-out section in the Service Agreement and direct them to this
hyperlinked policy.

o Ensure patients understand they can review this policy before deciding.

o Refer questions to the marketing team (marketing@physioing.com.au).

e Updates and Monitoring - We monitor changes in legislation (e.g., Privacy Act amendments, AHPRA
updates) and revise this policy as needed to maintain compliance.

Your trust is paramount. If you have questions, concerns, or want to discuss consent, contact your therapist or
by opting in via your Service Agreement, you confirm you have reviewed and understood this policy and provide
consent only as specified therein.

Participation is optional and does not affect your treatment.

Thank you for partnering with Physio Inq to live a life with fewer limits.
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