A team of dedicated professionals who can help you
manage and optimise your cloud usage.

Managed Service Provider (MSP): FIT4ALL

Are you looking to make the move to the cloud and don't know where to start?

Or have you set up an AWS environment but are overwhelmed by the management, maintenance and

optimisation requirements of your set-up?

As fully-certified AWS Advanced Consulting Partners, Fitzroy IT can take the guesswork out of your cloud

infrastructure set-up & ongoing management.

We provide you with peace of mind that you are getting the most out of your environment, are proactively
getting in front of potential issues, and are fully supported to resolve any issues that may arise.

Why should | use an MSP?

Cloud infrastructure is complex and constantly
evolving. Building up the right skill sets to manage,
maintain and get the best out of your set-up takes

time and money. By entering into an MSP agreement
with Fitzroy IT, you will have access to a team of
professionals who live and breathe Cloud Technologies,
understand the intricacies involved, and can provide
you with rapid support and advice to ensure that you
are maximising the benefits of your Cloud set-up.

How does it work?

After an initial discussion to understand your current
set-up and requirements (at no cost), we will put
together a proposal for ongoing support that is
tailored to your needs.

We focus on the six key Pillars of the AWS Well-
Architected Framework to make this a reality:
Operational Excellence

Security

Reliability

. Performance Efficiency

. Cost Optimisation
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7/25 Argyle Street
Fitzroy, VIC 3065

Once you're happy with the level of support we are
recommending, we then begin onboarding.

Monitoring and alerting is set-up in your environment,
and we meet regularly with your team to ensure that
we are working on priority tasks and understand your
business needs.

Once onboarding is complete, we start the work. We
provide monthly reporting, to supplement our regular
catch-ups, so you will clearly see the value that we are
providing for you and your team.

As part of the MSP program, we don't just uplift your
cloud infrastructure, but we can also help & assist you
with building a CCoE (Cloud Centre of Excellence) so
that you and your team have the right set of tools and
processes to manage and support your infrastructure
going forward - should that be your end goal.

What benefits can | expect to see from having
someone manage my AWS infrastructure?

Our FIT4ALL - Cloud Infrastructure Package gives
you the confidence that your infrastructure complies
with best practice, is optimised, and that your staff
are being supported. The package allows Fitzroy IT to
implement reliable systems and processes to scale up
and support your technology infrastructure for both
your current and future requirements.

Contact us for a FREE consultation
with one of our AWS specialists.
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