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What can we do for you or your 
clients?

Support Coordination

You will see this on your plan under the 

heading “Capacity Building”. 

Support Coordinators help you:

•	 learn about your NDIS plan

•	 learn how to use your NDIS plan

•	 find services to support you

•	 to work through anything that goes 

wrong with your NDIS supports 

Specialist Support Coordination

You will see this on your plan under the 

heading “Capacity Building”.  

A Specialist Support Coordinator has Allied 

Health or Psychological training. This means 

they might have training to be a counsellor, 

social worker, speech therapist, or something 

else like that.  

They work with clients who have very high 

needs, and need a lot of support in their life.
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Support Coordination -

How do I get it? Do I have it?

At your NDIS meeting, you can ask the 

Planner or LAC to give you Support 

Coordination. 

Let them know you would like help to 

understand the NDIS, and help to learn how 

to use your plan. 

The Support Coordinator can help you learn 

about NDIS over time, so that one day you 

won’t need the Support Coordinator’s help. 

Check your plan to see if it says “Support 

Coordination” or “Specialist Support 

Coordination”. If it does, then you can ring us 

to help you now.  
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Marli and Moe, we pride ourselves in:

•	 helping you understand your plan and 

learning how to use it  

•	 helping you when things go wrong  

•	 helping you make sure you have choices 

and control over your supports  

•	 helping you find good supports  

•	 helping you learn more about the NDIS, 

and encouraging you to speak up for 

yourself 

•	 helping you with budgets and service 

agreements 

•	 helping you communicate with providers 

 

•	 helping you with NDIS meetings 

•	 helping you talk to the NDIS
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