
“Hello, my name is [Your Name], and I am a
NDIS [participant / plan nominee].

This is my NDIS number [Your NDIS number].

My NDIS plan is on the new PACE system. I am
calling to endorse my Support Coordination

provider, MM Disability (Marli and Moe’s
registered company name). Their registration

number is 4050086757.

I want to endorse MM Disability from the date
my plan started, which is [NDIS plan start

date].

I will also need you to send them a Request
For Service, so that they will be able to

commence services right away. 

Can you please confirm this has been
completed and that Marli and Moe will be able

to begin services for me straight away.

PACE

WHY DO I NEED TO ENDORSE A PROVIDER?
With NDIA’s new PACE system, endorsing your
chosen providers is an important step to take in
starting with, or continuing supports. 

This now means that you will be required to call
the NDIA (on 1800 800 110) to tell them who
your Provider is. If you have a (Local Area
Coordinator (LAC), you could also call them. 

WHAT DO I NEED TO SAY?
We have an example below, of what you can say to 
NDIA or your LAC.

MORE INFORMATION 
If you have any questions, you can call the NDIA
on 1800 800 110. Alternatively, your Support
Coordinator or Recovery Coach is also here to
help. 

MARLI AND MOE
Email: info@marliandmoe.com.au
Phone: 1300 797 454 
Website: www.marliandmoe.com.au

Endorsing Marli and Moe as a Provider

tel:1300797454

