
Carpet cleaning checklist 

On each of our cleanings, the following is completed to our high standards. 

Prior to clean 

• Appraise the condition of the carpet 

• Check the traffic and wear and tear of the carpet 

• Locate stains and if possible, determine the cause and when created 

• Discuss your expectation of the stains as some stains are impossible to remove 

• Ensure the carpet has been vacuumed 

Cleaning (hot water extraction method) 

• Carpet is pre-sprayed with a biodegradable cleaning solution 

• Carpet is rotary agitated to ensure soil separation and to help with stain removal 

• Any remaining stains and spots are treated 

• Carpet is steam cleaned by the hot water extraction method 

After the clean 

• Protect your furniture when you replace with protectors 

• Ensure carpet is dry as if it is still wet colour from timbers can stain the carpet and 

metal legs can rust 

• Open windows or use a fan to speed up the drying time 

Anti-Allergy 

• The special cleaning formulation is applied that changes the physical structure of pet 

and dust-mites 
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