CHANGES TO

CHILD CARE SUBSIDY
GAP FEE PAYMENTS

INFORMATION
FOR FAMILIES
What you need to know

What's changing?

There has been a change in the law governing Child Care Subsidy (CCS). This
means that from 1 January 2026, families will be required to pay their CCS gap
fee directly to their family day care service (the approved provider). The gap
fee is the out-of-pocket amount that you pay after your subsidy is applied.

New requirements
from 1 January
2026: Families must
pay the Child Care
Subsidy (CCS) gap
fee directly to their
family day care As a result of this change, family day care educators will no longer collect the

service. gap fee from families.

Many services will start the transition process to a direct gap fee model well
before the date of 1 January 2026. Be aware of the timeline that applies at
your service.

Visit the Family Day Care Australia website to find out more



https://www.familydaycare.com.au/supporting-you/direct-gap-fee-collection-resources

Why is this change being made?

This change is being introduced to streamline and
strengthen the handling of gap fees in the family day care
sector ensuring a fair and secure system for all. It will:

e Ensure transparency and accuracy of gap fee
payments, which are a condition for families to receive
CCs.

® Free up educators so they can focus more on their
core role of providing education and care to your

child.

¢ Give families, governments and regulators confidence
in the sector’s viability.

What does this mean for you?

Will I still receive CCS?
Yes, your eligibility for CCS and the amount you receive
will not change as a result of this new requirement.

Do | need to do anything?

If you already pay your gap fee directly to your service,
no further action is needed. However, if you currently pay
your educator directly, your service will contact you to set
up new payment processes with you.

| have always paid my educator directly, why is the
service involved now?

Your family day care service is legally required to

follow the change to direct gap fee collection. This
change means that approved providers (not individual
educators) must collect all gap fees directly from families
from 1 January 2026. This change will ensure greater
transparency, accuracy and secure handling of gap fee
payments.

Many services will start the transition process to a direct
gap fee model well before the due date of 1 January
2026. So be aware of the timeline that applies at your
service.

What happens if | accidentally pay my educator
directly?

If you accidently pay your educator the gap fee after your
service has made the change to direct gap fee payments,
you must contact your service immediately. They will help
you resolve the mistake and ensure your CCS eligibility is
not affected.

What EFT payment methods will | be able to use to
pay the CCS gap fee?

Payment options may vary depending on your service's
arrangement. Your service will talk to you about the
various methods they offer. Using a bank account
instead of a credit card may help you reduce or avoid
transaction fees.

I'm concerned about data security. Who sees my bank
info?

Your service will use secure, third-party payment providers
that comply with Australian privacy laws. Your bank details
are only used for payment processing and are kept secure.

Will I still get invoices and statements?

Yes, these are required under the Family Assistance Law
and help ensure transparency in the way your CCS and
fees are managed. You will receive:

* Aninvoice from your service, showing the full fee and
what you owe (gap fee).

e A Statement of Entitlement from Services Australia,
confirming how much CCS was paid on your behalf.

Each serves a different purpose, and you should keep
both for your records.

What if | can’t afford the gap fee or have missed a
payment?

Talk to your service as soon as possible. Many offer
payment plans or flexible options if you're experiencing
financial hardship.

Still have questions?

Your family day care service is there to support
you. Please reach out if you have any questions or
concerns.

For more information about the direct gap fee
model, visit our website.

Remember: Your family day care service is legally
required to follow these changes. This change is about
improving accuracy, transparency and sustainability of
fee management, while keeping the strong community
connection that makes family day care special.

Visit the Family Day Care Australia website to find out more



https://www.familydaycare.com.au/supporting-you/direct-gap-fee-collection-resources
https://www.familydaycare.com.au/supporting-you/direct-gap-fee-collection-resources



