Child Safety in Family Day Care

Prioritising Prevention

Safeguarding
° e 1raining Australia




Standard 1:

LIRS

i

| All people in the
organisation care about
children and young
people’s safety and
wellbeing, and make sure
they act that way.

Has a clear and well promoted child safety
statement of commitment

Has developed and implemented a child safe code
of conduct

Ensures the Board is skilled and understand their
child safety obligations

Is confident staff at any level can talk about child
safety

Has a good idea of the risks and how to mitigate
them

Has a safeguarding statement of commitment
visible to families

Understands the child safe code of conduct and
how it applies to them

Is confident the organisation will support them
at all levels

Is clear on their own child safety responsibilities



Standard 2:

Children and young
people are told
about their human
rights, have a say
in decisions and are
taken seriously.

Engages children in the design of the complaints
process

Reviews the code of conduct in partnership with
children and create a child friendly version

Asks children for feedback on activities or facilities

* Engaged children in decision making as a core part of

their practice

* Takes the views of children seriously
e Children know how adults should behave
* Provides age-appropriate harm prevention education



Standard 3:
Families and
Communities are
informed and
involved

Families and
communities know
about and are involved
in the organisation’s
child and safety and
wellbeing activities.

The organisation / service provider:
e Shares child safety commitment with families

* Promotes accessible complaints processes to
families

* Explains to families how they intend to keep
children safe

e Consults with families seeking their feedback
and experiences

The FDC Educator:

e Also shares their commitment to child safety
with families

* Promotes complaints processes to families
e Seeks feedback on the experience of families



Standard 4:

Everyone is
treated with
dignity, respect
and fairness.

* Seek support from subject matter experts

Uses Acknowledgement of Country or Welcome to
Country at meetings or community events

Has an organisation wide diversity and inclusion
policy and provides training to staff

Provides disability access to your facilities and
services

Have specific provision in your child safety
documents that recognise the needs of children
from diverse backgrounds

Has information for families available in community
languages or easy English

Understands the different needs and additional
vulnerability to harm for children from diverse
backgrounds

Is trained in creating safe environments with children
from diverse backgrounds

Uses, books, toys and activities that represent or
embrace diverse cultural backgrounds ’3



Standard 5:

People working with
children and young
people are svitable and
are taught how to keep
children safe and well.

Made sure all staff have a Working With
Children Check/Police check

Trained staff at induction
Provided ongoing supervision for staff members

Ensure position descriptions have child safety
criteria included

Ensure that all hiring managers are trained in
how to recruit and onboard staff with a child
safe focus (and identify red flags)

Ensure that child safety is discussed during
supervision sessions and have this documented
in the template

Provides up to date information for recruitment
Engages in regular supervision

Declares all relevant household people and
follows the necessary screening processes -



Standard 6:
Complaints processes
are child focussed

Children, young
people, families, staff
and volunteers are
listened to and can
share problems.

/I\

The organisation / service provider:

Has a child friendly complaints policy and
procedure including robust investigation
procedures

Has various methods for receiving complaints

Advises teams, families, and communities about
the various methods for making a complaint

Having a clear understanding of external
reporting requirements including Reportable
Conduct

The FDC Educator:

Trained in taking a complaint from a child or
their family

Trained in responding to disclosures
Upskilled in trauma informed practice
Confident in reporting child safety concerns



Standard 7:

Staff and volunteers keep
learning all the time so
they know how to keep

children and young
people safe and well.

Includes child safety modules in induction and
onboarding processes

Has child safety education embedded in learning
and development plans for all relevant staff
including FDC Educators

Engages specialist trainers to train staff in how to
identify and respond to risks of abuse and harm
and inappropriate behaviours

Regularly discusses child safety in Educator
meetings

Engages in training and education regarding child
safety

Seeks learning opportunities to strengthen
confidence and competence in child safety

Keeps records of training



Standard 8:

I\

Children and
young people are
safe in online and

physical spaces.

The organisation / service provider:

Has detailed Risk Management Plans to address risks
including those unique to FDC

Included guidance for how adults are to interact with
children in the Code of Conduct or Child Safe Code of
Conduct

Ensures Board and management are across risks, how
they are mitigated and any changes that may impact risk

Has clear expectations of third-party contractors

The FDC Educator:

Is continuously assessing and addressing physical risks
within the home

Has implemented practices to mitigate risks associated
with the people in their home

Has considered risks associated with devices

Is reporting concerns or challenges to the service
provider regularly.



Standard 9:

The organisation
keeps reviewing
and improving its
child safety and

wellbeing practices.

Develop an auditing plan (internal/external) to regularly
assess your child safety status

Have a process for reviewing and updating key
documents

Monitor progress against your child safe risk
management plan in your facility or service

Have a regular feedback loop in which children, families
and community members can identify areas for
improvement for child safety

Have a review process when incidents occur with a
view to learning

Check in with children daily, check in with families
regularly

Report improvements areas and concerns to service
provider

Be open to change, improvements and growth



Standard 10:
Policies and procedures
document child safety

The organisation writes
down how it keeps children
and young people safe
and well, and makes sure
that everyone can see it.

Has developed child safe policies, procedures and
code of conduct and is actively promoting them

Consults with FDC Educators to ensure the policies
are applicable to the FDC environment

Ensures staff are aware that the policies and
procedures are in place (e.g. discuss in staff meetings)

Has policies available in accessible and child friendly
formats

Communicated the existence of the policies and
procedures to families

Discuss the policies in supervision sessions on their
understanding of the documents and how they operate
in your facility or service

Participant in the review of policies and procedures
Walk the walk

)



Vic Standard 1/
Universal Principle
Cultural Safety

The organisation writes
down how it keeps children
and young people safe
and well, and makes sure
that everyone can see it.

Has clear and widely promoted RAP, Cultural Safety

Plan or similar document that clearly articulates the
commitment to ensuring a culturally safe service for
First Nations families.

Provides mandatory training beyond an elLearn,
especially for FDC Educators with First Nations
children in their care

Takes active steps to strengthen the diversity of FDC
educators

Educates themselves on the true history of First Nations
people in Australia

Educate themselves to understand the steps they can
take to ensure First Nations families are culturally safe

Seeks to demonstrate cultural awareness for all children
by including activities, excursions, toys and books that
embrace First Nations culture.

)



Organisational child safety maturity scale

O

Unaware

Risk: Organisation is unaware of child
safety risks

Incidents: Many incidents take place and
may be covered up

Culture: “Those things don’t happen here”

Aware

Risk: Organisation is aware of child safety
risks but doesn’t know how to manage
them

Incidents: Many incidents take place but
few are reported

Culture: Feeling powerless against deeply
rooted issues

Reactive

Risk: Child safety risks are mitigated so far
as reasonably possible.

Incidents: All incidents are responded to
and reported

Culture: Organisation has comfort that
child safety culture is strong

Preventative

Risk: Emerging child safety risks are identified
and responded to

Incidents: Organisation recognises weak spots
and preventative measures are in place. Where
incidents do occur response and report
processes are child-centred

Culture: Safe and transparent in communication
with the community.

.



Top tips for Service Providers

v’ Supervision from providers - checking in - asking questions, considering and
talking about risks- regularly!

v’ Open lines of communication — removing barriers that may prevent an educator
from discussing concerns, safety issues or asking questions

v’ Offering somewhere to go to get more information — encouraging help seeking
and skill and knowledge building

v’ Engaging families and getting their views around safety, risk and other important
aspects.



Top tips for Educators

v Minimising access to other people in the house
v’ Supervision and line of sight as a priority
v’ Education on signs of harm (adults and HSB)- educators, families

v’ Introducing ‘no go zones’ and educating children as well as household members
on the areas of the home that are not ok

v’ Listening to children when they tell you something, valuing their input and
validating their concerns

v’ Having good, clear professional boundaries and demonstrating them to the
children, to their families and to your household members.
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https://learninghub.earlychildhoodaustralia.org.au/childrens-safety-and-safeguarding-in-early-childhood-services/
https://www.familydaycare.com.au/supporting-you/learninghub
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Olivia Brown

Safeguarding Training Australia

Founder

admin@safeguardingtrainingaustralia.com.au

Phone: 0408 344 285

Dot

consulting

Samantha Dellamarta
Dellamarta Consulting

Principal Consultant

sam@dellamartaconsulting.com

Phone: 0439820808


mailto:sam@dellamartaconsulting.com

	Child Safety in Family Day Care��Prioritising Prevention
	Standard 1: �Leadership Governance and Culture
	Standard 2: �Children’s participation
	Standard 3: �Families and �Communities are informed and �involved
	Standard 4: Equity and diversity
	Standard 5: Suitable and supported people
	Standard 6: Complaints processes are child focussed
	Standard 7:�Staff have the knowledge, skills and awareness to keep children safe
	Standard 8: �Physical and online �environments minimise the likelihood of abuse
	Standard 9: �Continuous review and improvement
	Standard 10: �Policies and procedures document child safety
	Vic Standard 1/ Universal Principle�Cultural Safety 
	Organisational child safety maturity scale 
	Top tips for Service Providers 
	Top tips for Educators 
	Slide Number 16
	Slide Number 17
	Contact

