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Ensuring Clean, Safe and Productive Work Environments.

CAPABILITY STATEMENT



SERVICES

MCD Group offers a comprehensive range of services, customised
to meet the unique needs of our clients, including:

+  Commercial cleaning

* Industrial cleaning

*  Mine site cleaning

+ Construction cleaning

+ Distribution of cleaning, sanitary, crib room and ablution
products

+ Maintenance

+ Sanitation

We are committed to using environmentally friendly, non-toxic,
and sustainable products, creating healthier, safer, and greener
spaces for our clients.

OUR VISION

Through continuous innovation, expanding our service offerings,
and ongoing investment in staff training and technology, we aim
to deliver high-quality, reliable services that ensure safe, clean
work environments, positioning MCD Group as the Goldfields
region’s go-to provider.



OUR MISSION

To exceed customer expectations by consistently delivering
exceptional results through innovation, efficiency, and long-term
partnerships.
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OUR TEAM

We foster an inclusive culture that offers employment pathway
opportunities, ensuring the development, education, and
empowerment of our team. This commitment aligns with our
core value of diversity and supports our goal of building a
workforce that reflects the communities we serve.

We're proud to have implemented a Reconciliation Action
Plan (RAP), demonstrating our commitment to promoting
diversity and inclusivity within the workplace. As part of this
initiative, we have increased our Indigenous workforce by
creating sustainable employment opportunities for Indigenous
Australians.

Our workforce is fully trained, certified, and equipped to meet
all industry standards, ensuring safety and compliance on every
project. We conduct regular refresher courses, both online and
inhouse, to keep our team up to date with the latest standards
and is composed of highly trained professionals who:

+ Are company inducted

* Aresite inducted

* Hold National Police Checks

+ Have completed Government Infection Control Training



MEET OUR MANAGEMENT TEAM

KATRINA RILEY
Managing Director & Shareholder

Katrina has guided the company's growth since
1999 and secured multi-year government
contracts. Katrina has been instrumental
in expanding the company's services and
ensuring smooth day-to-day operations with
the support of our Administration team.

WES RILEY
Director & Shareholder

As a Building Supervisor, Wes oversees the
maintenance division, ensuring that all client
needs are met with the highest quality and
safety standards across all our projects.

JORDEN FORD
Director

Jorden plays an integral role in MCD Group,
contributing her expertise in project
management and advertising to develop
and implement MCD Group'’s Reconciliation
Action Plan, which has helped the company
establish itself as a leader in promoting
diversity and inclusion.

APIlI ATUUTIKA
Administrator / HR

Apii joined MCD Group in January 2022 and has
been keeping our day-to-day operations running
smoothly ever since. Communication is her
strength - liaising with management, staff and
clients to achieve positive outcomes.



WHY CHOOSE MCD GROUP ==

* Use of eco-friendly and non-toxic cleaning products

+ Services tailored to client needs for maximum efficiency

« Strong focus on client relationship management

« Highly trained staff with relevant security clearances

«  Commitment to providing clean, safe, and healthy work
environments

Client Testimonials

“The MCD Group has taken over the cleaning of our
mine sites. The team is professional, friendly, and they
do an excellent job. Supervisors routinely check the
work, ensuring that the high standard is maintained. |
also find Katrina very easy to deal with, and they always
accommodate our needs.”

Mark Muller, Senior Geologist, Mincor Resources.

“Cannot praise MCD Group enough! The team has gone
above and beyond for us, working to a high standard
with exceptional attention to detail and customer service.
Looking forward to continuing our partnership for years
to come.”

Renee Murray, Manager of Accommodation,
Curtin University Kalgoorlie.



PLANT AND EQUIPMENT

At MCD Group, safety and sustainability are paramount. Our
Occupational Health & Safety (OH&S) Management System
ensures that all cleaning operations are conducted with the
highest safety standards, minimising risks to personnel and the
environment. Our Environmental Policy emphasises the use of
non-toxic, earth and human-friendly cleaning products to reduce
our ecological footprint.

We utilise advanced cleaning technology to handle large-
scale projects efficiently while maintaining superior cleaning
standards. This ensures minimal operational downtime and
maximum productivity.

Our state-of-the-art equipment includes:

+ Polivac Apollo SteamVac

« Polivac Terminator

* Hydro Force Tile Cleaner

« Steam Machines

« Polivac Floor Polisher

« Orbital Scrubbing Machines
Water Fed Pole Window Cleaners

Leading the way in cleanliness

We are proud to be Kalgoorlie’s local SaniSmart and AGAR
providers, offering innovative solutions that reduce third-party
reliance and help save costs.
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+ Environmentally safe F
« 26L disposable cartridges

« Wall mounted or free standing
+ Cost effective

* Less waste

+ Self managed

« Reduces third-party reliance

Why choose SaniSmart?

Why use AGAR?

« Trusted by professionals across the country

* High-performing cleaning products

* Improves hygiene

* Prevents cross-contamination

+ Be eco-friendly with the GECO licenced range
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We’re not just
cleaners - ye’r,
your go-to Supplier too! -




Get in touch with MCD Group to experience the benefits of professional, high-quality
services tailored to your needs.

Let us help you create a safe, clean, and efficient work environment.

Katrina Riley
Managing Director
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0408 901 470

katrina@mcd-group.com.au
www.mcd-group.com.au

22/46 Great Eastern Hwy, Somerville WA 6430




